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CIBA INDUSTRIES
AFRICA’S PREMIER AI AND AUTOMATION PARTNER



ABOUT US

MISSION

CIBA Industries was established in 2014 and is a 
certified Level 1 B-BBEE technology and consulting 
firm based in Johannesburg and France.

To deliver integrated AI process intelligence and 
workforce solutions that enable organisations 
worldwide to navigate complex change, unlock 
value, and achieve sustainable growth.



OUR ETHOS

We believe Africa remains one of the most under-automated 

regions in the world, yet the opportunity for transformation 

is immense.

Too often, organisations believe that the advanced systems 

powering the world’s leading companies are only accessible 

to large global enterprises.

Our purpose is to change that. CIBA exists to give African 

organisations access to world-class automation, intelligent 

systems, and operational insight, enabling them to participate 

fully in the digital revolution and compete confidently on the

global stage.
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1. INGEST

2. VISUALISE

3. ANALYSE

4. STIMULATE

5. MONITOR

PROCESS 
INTELLIGENCE
SEE THE FUTURE

Companies need process insight to gain end-to-end, data-

driven visibility into how work actually flows, so bottlenecks, 

compliance risks, and automation opportunities are 

identified with precision. This unlocks faster decisions,  

lower costs, better customer experiences, and continuous 

improvement tied to measurable outcomes.

Comprehensive process mining capabilities (as-is), 
integrated with modeling (to-be), simulation (what-
if) and monitoring environment.



FINANCIAL
INTELLIGENCE
ONE BUDGET, ONE PLAN, 
ONE SET OF NUMBERS

“CCH® Tagetik delivers predictive budgeting, planning and 

forecasting across financial and operational areas. Powered 

by the Analytic Information Hub, it unifies high-level financials 

with detailed operational data, supports unlimited dimensions 

and complex calculations, and ensures governance through 

strong data management, process orchestration and audit  

capabilities.” – Gartner

ACCURATE, BETTER DECISIONS

Understand ‘how’ to improve outcomes,
agility and efficiency

INSIGHTS EXPLAINED

Understand the ‘why’ behind predictions.

INSTANT PREDICTIVE PLANS

Predict ‘what’ your future holds.



AUTOMATION 
PORTFOLIO

Africa’s
Premier Partner

Leading companies are using AI and robotics to streamline 

workflows, cut repetitive tasks, boost efficiency, and helping 

organisations achieve accuracy, speed, and scalability so their 

people can focus on innovation and growth.

Named a Leader in Gartner’s Magic Quadrant for 

Process Mining and a solution backed by Salesforce, 

Apromore’s Insight Engine provides enterprises 

with accurate, stable strategy-led simulations and 

predictions.

Armed with embedded AI and state-of-the-art 

governance, the award-winning CCH® Tagetik 

expert solution enables CFOs and their peers, 

in global enterprises, to make faster and better-

informed decisions.

INDUSTRY BUZZ WORDS

•	 Process Intelligence

•	 Financial Intelligence

•	 Intelligent Automation

•	 Workforce Intelligence



INTELLIGENT 
AUTOMATION
REVOLUTIONISING BUSINESS OPERATIONS 
WITH INTELLIGENT AUTOMATION.

CIBA enables organisations to streamline  operations, 

enhance efficiency, and drive growth. We specialise 

in Robotic Process Automation (RPA) and seamlessly 

integrate advanced automation technologies, including 

Automation Anywhere, Microsoft, UiPath, MuleSoft, and 

open-source tools, to deliver fast, scalable, and secure 

automation solutions.

ROBOTIC PROCESS
AUTOMATION (RPA)

Automate repetitive tasks
with precision and intelligence

SYSTEM
INTEGRATION

Seamlessly unify your systems 
and applications for a cohesive 
operational experience

BUSINESS PROCESS 
MANAGEMENT (BPM)

Optimise and manage your 
processes for enhanced 
agility and efficiency

CUSTOM INTELLIGENT 
AUTOMATION SERVICES

Develop bespoke strategies 
to tackle your specific business 
challenges and goals



WORKFORCE 
INTELLIGENCE Equipping business with the right professionals, from 

business analysts to developers, architects and graduates.

DIGITAL SKILLS 
ENHANCEMENT

TECHNOLOGY 
INTEGRATION & TRAINING

CUSTOMISED
LEARNING PATHS

GRADUATE
ACADEMIES

GRADUATE ACADEMIES & 
DEVELOPMENT PROGRAMMES

DEVELOPMENT
PROGRAMMES

TALENT SOURCE
& PLACEMENT

CREATING
DIGITAL CAPACITY

FLEXIBLE
TALENT SOLUTIONS

STRATEGIC
GUIDANCE

CHANGE
MANAGEMENT

EMPLOYEE
TRANSITION SUPPORT



SECTOR
EXPERIENCE
CIBA’s European operations are located in 

France. In this region, our aspirations for 

expansion are geared towards driving the 

European Union

directive around 4IR/Digital Technologies, 

thereby assisting European Industries 

to transform digitally-commencing with 

France.

BANKING

INSURANCE

TELECOMS

HEALTHCARE

MEDIA



QUESTIONS?
CEBISILE INVESTMENTS & ADVISORY

CIBA INDUSTRIES

WWW.CIBA.CO.ZA

CONNECT@CIBA.CO.ZA


